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1. introduction
on 25 november 2010, on the occasion of the 
international day for the elimination of violence 
against Women, the results of the first ever national 
study on domestic violence against Women in viet 
nam were released at an event in ha noi. the dis-
semination of its findings has contributed to raise 
awareness on the extent of domestic violence in the 
country and presented evidences to policy makers 
and civil society actors to design and implement 
evidence-based policies and interventions to prevent 
and address domestic violence against women. the 
viet nam government plans to carry out a new 
study in 2015 to assess the progress made since 2010 
to eliminate domestic violence. although the viet 
nam Joint programme on gender equality adopted 
a holistic strategy to promote the rights of women, 
the present report concentrates on the methods and 
results of the national survey.

the study found that 34 per cent of ever-married 
women reported that they had suffered physical 
or sexual violence from their husbands at some 
time in their lives. ever-married women who were 
experiencing either of these two types of violence 
amounted to nine per cent at the time of the survey.  
When all three main types of partner violence—
physical, sexual and emotional—were considered, 
more than half (58 per cent) of vietnamese women 
reported experiencing at least one type of domestic 
violence in their lifetime. the study findings also 
show that women are three times more likely to be 

abused by their husband than by any other person.

2. initial situation
viet nam’s commitment with gender equality 
is evident in its efforts to improve the national 
legal and policy frameworks to advance women’s 
rights and end violence against women. domestic 
violence was, for the first time, officially recog-
nized as an obstacle to national development in 
the Comprehensive poverty reduction and growth 
strategy approved in 2002. in 2006, the law on 
gender equality was passed. it was followed by 
passage in 2007 of the law on domestic violence 
prevention and Control.

however, despite important legislative advances, 
there is a gap between the theory and the practical 
implementation at all levels. major contributing 
factors include domestic violence being considered 
a private family matter, in which society should 
not interfere, violence being accepted as normal 
behaviour, and limited knowledge about domestic 
violence among both the population and the 
duty bearers. Before 2010, there was also a lack of 
reliable data on this issue. While some small-scale 
quantitative and qualitative studies had been 
undertaken before, available data was not nation-
ally representative and the actual extent of the 
problem was not fully known. With limited data on 
and understanding of domestic violence, there had 
been insufficient response to address gender-based 
violence in viet nam.

there was, therefore, a real need for more sound 
evidence for policy advocacy and design, as well 

‘‘This report highlights the urgency of breaking the silence. 
All of us owe it to the women who suffer from domestic violence, 
and the women who took part in this  survey, to step up,  
speak out and end domestic violence. ,,
JeAn mArc olive, wHo rePresentAtive in viet nAm

http://www.hcmulaw.edu.vn/humanrights_en/index.php?option=com_content&view=article&id=60:the-law-on-gender-equality&catid=29:law-and-human-right&Itemid=45
http://www.hcmulaw.edu.vn/humanrights_en/index.php?option=com_content&view=article&id=60:the-law-on-gender-equality&catid=29:law-and-human-right&Itemid=45
http://www.wcwonline.org/pdf/lawcompilation/VietnamDomesticViolence.pdf
http://www.wcwonline.org/pdf/lawcompilation/VietnamDomesticViolence.pdf
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as for baseline data against which the impact of 
the law on domestic violence could be measured. 
specific and in-depth research was identified as 
a priority to learn more about the prevalence, 
causes and consequences of domestic violence  
in the country. 

there was also a need to promote collaboration 
among different institutions responsible for address-
ing domestic violence. While the state management 
agency for the law on domestic violence prevention 
and Control is the ministry of Culture, sports and 
tourism, a number of other ministries and govern-
ment agencies have also important roles to play, 
including the ministry of health, ministry of Justice, 
ministry of public security and the general statistics 
office. however, information exchange and collabo-
ration among different agencies were limited. 

in this context, the national study on domestic 
violence against Women in viet nam was imple-
mented in 2009-2010, within the frame of the 
united nations-government of viet nam Joint 
programme on gender equality.

3. objectives
the 2010 national study on domestic violence 
against Women in viet nam aimed to contribute  
to the elimination of domestic violence in viet nam, 
by ensuring availability of regularly generated data 
to be used as a basis for formulating and imple-
menting interventions to prevent and respond to 
violence against women and for monitoring and 
evaluating progress. 

the objectives of the study were to:

• estimate the prevalence, frequencies and forms 
of violence against women;

• assess the extent to which domestic violence 
against women is associated with a range of 
health and other outcomes;

• identify the factors that may either protect or 
put women at risk of domestic violence; and

• document and compare the strategies and 
services that women use to deal with domestic 

violence, perceptions about domestic violence 
against women and how much women know 
about their legal rights. 

the study also had the following indirect objectives:

• improve understanding about violence against 
women in viet nam;

• increase national capacity and collaboration 
among researchers and women’s and other 
civil society organizations working on domestic 
violence;

• increase awareness about and sensitivity to 
domestic violence among researchers, policy 
makers and health care providers; and

• Contribute to the establishment of a network of 
people committed to address domestic violence. 

4. key Actors
the general statistics office (gso) was responsible 
for the overall management of the survey and the 
implementation of the fieldwork. the gso was con-
sidered the key institution, due to its extensive expe-
rience in data collection and analysis, its nationwide 
network of local statistical offices and the capacity 
to mobilize field workers.

the World health organization (Who) was respon-
sible for providing technical assistance and for the 
overall coordination of the study.  

the sub-Working group on gender-Based violence 
integrated experts from the united nations 
agencies participating in the Joint programme: 
unfpa, Who, ilo, undp, uniCef, un Women, fao, 
iom, unesCo, unido, unodC and unaids. this 
group was used to discuss the substantial contents 
of the study, such as the questionnaire, training 
materials and the list of stakeholders to be involved.

the national survey steering Committee was estab-
lished in mid-2009 to take the overall responsibility 
for the implementation of the survey fieldwork. the 
vice general director of the gso led the Committee. 
members included high-level representatives from 
the gso, the ministry of health (moh), the gender 

http://www.gso.gov.vn/default_en.aspx?tabid=487&ItemID=10693
http://www.gso.gov.vn/default_en.aspx?tabid=487&ItemID=10693
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equality department from the ministry of labour, 
invalids and social affairs (molisa), the ministry of 
public security and the ministry of Culture, sports 
and tourism (moCst).

the research team consisted of seven core members, 
including two experts from the gso, one expert 
from moh, two national consultants, one interna-
tional consultant and one staff member from Who 
viet nam. this diversity brought different views 
into the study and ensured technical soundness. 
national and international ngos, the academia, 
mass organizations and bilateral cooperation were 
also involved.

5. strategy
the process around the elaboration and dissemina-
tion of the study consisted of the following steps:

1. data collection

2. report writing

3. dissemination of results

4. feedback from field workers

step 1: data ColleCtion16

the research included a quantitative component 
(a population-based survey) and a qualitative one 
(in-depth interviews and focus group discussions). 

quantitative component

the quantitative component followed the method-
ology developed for the Who multi-country study 
on Women’s health and domestic violence, with a 
few modifications in terms of the sample and the 
questionnaire. from december 2009 to february 
2010, a nationally representative sample of 4,838 
women  of 18-60 years old women was interviewed 
throughout the country. the response rate of the 
survey was 78.2 per cent. the refusal rate was low 
compared with other surveys carried out in viet 
nam, with only 1.6 per cent refusing to participate.

16 detailed information on the methodology can be found in 
Chapter 2 of the report results from the national study on 
domestic violence against Women in viet nam.

Preparation of the questionnaire  
and other survey tools

the process of adapting the Who multi-country 
study survey questionnaire version 10 to the viet 
nam context involved many stakeholders from 
different technical backgrounds who had interest 
in the survey. there were numerous requests to 
include additional questions to collect data on 
other issues, such as child abuse and hiv/aids. 
after long negotiations, the final contents of the 
questionnaire were decided, taking into considera-
tion the following factors: 

• safety of respondents;

• focus: adding many questions on different 
topics may weaken the focus of the study;

• resources: more questions means longer time 
to complete one questionnaire and, therefore, 
more working hours to complete the field data 
collection; and

• ethical considerations involved in adding 
questions on specific topics.

the adapted questionnaire was pre-field tested in 
ha noi and tien giang. respondents were asked to 
answer questions, as well as to provide feedback on 
the clarity and acceptability of the questions and 
the way in which the questionnaire was delivered.

lessons learned and ChallenGes

it is not advisable to include various topics in efforts 
to capture a lot of information, since each topic 
requires specific steps, questions and set-up to collect 
reliable data. it may appear feasible and appropriate 
to include some topics (e.g. questions on child abuse). 
however, new topics can create a new set of issues, 
which may not be appropriately addressed (e.g. what 
an interviewer should do when a case of child abuse 
is disclosed during the interview).

Selection and training of field workers

field workers were selected from among women 
aged 30-60. previous experience in survey work  
was required, so the field workers were selected 
from  the staff from provincial statistics offices  

http://www.who.int/gender/violence/who_multicountry_study/en/
http://www.who.int/gender/violence/who_multicountry_study/en/
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(75 women) and the gso (seven women). important 
skills sought were the ability to interact with 
all classes of people, a nonjudgmental attitude, 
maturity and life experience, good interpersonal 
skills to build a rapport with the respondent and 
experience in dealing with sensitive issues.  

selected field workers were trained during two 
weeks in november 2010. data entry designers also 
attended the training, so that an appropriate data 
entry system could be developed.  all staff signed 
a confidentiality agreement on the final day of 
training as part of their work contract.

since interviewers already had survey experience, it 
was possible to develop a shorter two-week training 
curriculum based on the standardized programme 
from Who, which is normally three weeks. two days 
were dedicated to gender sensitization, followed 
by training in interview techniques, discussion of 
the questionnaire and role-playing. one day in the 
second week was dedicated to practice in the field 
(pilot study). the site for the pilot was selected to 
represent an average site in viet nam. seventy-eight 
women completed the pilot interview. the answers 
were analyzed and the data for key indicators, such 
as rate of women who suffered from different types 
of violence, was generated. 

lessons learned and ChallenGes

• many field workers expressed that they did 
not have enough training on how to handle 
difficult situations, especially when interview-
ing survivors of domestic violence, and they had 
been left with feeling of regret for not being 
able to provide greater support. training should 
better prepare the field workers to know what 
they could do and could not do when interview-
ing domestic violence survivors. Knowledge 
of referral services is essential, and should be 
standard practice.

• although the percentage is not known, some 
interviews with women with disabilities were 
discontinued when the field workers felt that 
they were not adequately equipped to continue. 
however, women with disabilities should not be 
excluded. special considerations and resources 

are required to ensure that women with dis-
abilities are not excluded from the survey. 

• it is critical to recruit more field workers than 
the exact number required in the actual survey. 
the viet nam experience recommends 20 per 
cent more field workers to be trained and be 
available than the number required to carry out 
the field work.

• it is advisable to have a large enough sample 
size when carrying out a pilot test, since results 
from the pilot may act as a reference point for 
data checking. in the case of viet nam, the key 
indicators (e.g. rates of physical, emotional and 
sexual violence) showed similar rates, both 
in the pilot test and in the national survey. 
therefore, when rates from a certain site were 
very different from those of the pilot site, the 
survey team was able to ask questions for 
quality assurance (e.g. were the questionnaires 
completed appropriately?) and for potential 
need for further investigation in the qualitative 
component (e.g. what are possible reasons for 
certain areas to have much lower/higher rates 
of violence?). 

Conducting field data collection

fieldwork was conducted between december 2009 
and early february 2010, with 4,838 women inter-
viewed. to prevent burnout, gender violence studies 
recommend a maximum of 100 interviews per 
interviewer. further, experience from other studies 
has shown that it is advisable to finish one cluster 
in one day, so that safety and confidentiality are not 
compromised. as each interviewer was expected to 
conduct three interviews in one day, and since each 
cluster consisted of 12 households, it was decided to 
organize teams of five members, with three inter-
viewers, one team leader and one field editor. for the 
fieldwork to be completed in two months, 14 field 
teams were formed. team leaders were responsi-
ble for overseeing all activities of the team in each 
cluster. field editors ensured that questionnaires 
were completed and correctly filled out, and inter-
viewers conducted the face-to-face interviews. 

Because of the sensitivity of the subject, the ethical 
and safety recommendations for research on 
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domestic violence with Women17 were strictly 
applied. one example is the name assigned to the 
field survey. to avoid jeopardizing interviewees 
and interviewers, pre-judgment among the inter-
viewees and potential interventions to prevent 
disclosure of information, the survey did not use 
the word “violence.” instead, “national study on 
Women’s health and life experience” was used as 
the safe name. this was the title used to inform 
the provincial statistics offices and to ask for their 
support to send invitations to potential participants 
and arrange for the interviews. 

as recommended in the Who guidelines, women 
were not interviewed in their homes but received a 
letter of invitation in advance and were interviewed 
in a central neutral location, usually the commune 
centre. this modification was decided on due to 
the common living style in viet nam, where many 
generations live together, which may not be ideal 
to maintain privacy and safety during interviews. 
although the interviews were conducted in one 
room with three to four women being interviewed 
at a time, allowing sufficient space between tables 
and chairs preserved privacy.

at the end of the interview, which usually took 
around 85 minutes, the interviewed women were 
given a pocket-sized booklet containing general 
information on domestic violence and available 
services for survivors. these materials were mixed 
with leaflets on other general health issues, so that 
whoever viewed the materials did not identify the 
real purpose of the survey (domestic violence). the 
aim was to avoid any potential violence against the 
interviewed women by her partner or husband after 
participating in the survey. 

at the end of the interview, women were asked how 
they felt, better, the same or worse compared with 
before the interview. eighty per cent of interviewed 
women reported feeling better. What is striking is 
that women who experienced violence by partners 
were more likely to feel better than those who did 
not experience violence, even more for women who 

17 Who. ‘putting women first: ethical and safety recommendations 
for research on domestic violence against women’. geneva, World 
health organization, 2001. 

had suffered more severe levels of violence. among 
those who reported both physical and sexual 
violence, almost 90 per cent stated they felt better 
after the interview. 

lessons learned and ChallenGes

• due to the sensitive nature of the survey, 
the guidelines on ethic and safety considera-
tions must be applied strictly in all actions.  
appropriate words (e.g. avoid the word 
“violence”) should be decided and used in all 
the official documents and communications.

• field workers sometimes expressed feelings of 
depression after interviewing women suffering 
from domestic violence. in these cases, other 
team members provided support to comfort 
each other. however, it would be more helpful 
to have additional support systems during and 
after the field data collection. 

• good cooperation among the survey teams, 
the provincial statistical offices and communal 
offices is the key for the smooth operation of 
the fieldwork. to establish a good relationship, 
all relevant offices need to be aware of the 
survey plan in advance.

Processing and analyzing data

a central data entry system was created in the 
Census and survey processing system (Cspro 2.5), 
with an extensive error check programme. all data 
were double entered to minimize data entry errors. 
dummy tables, a data dictionary and analysis 
syntax in data analysis and statistical software 
(stata) were adapted and created for conducting 
data analysis. Weighting was done to correct for 
the effect of sampling. univariate, exploratory and 
descriptive analyses of the results from the ques-
tionnaires were performed. 

qualitative component

after completion of the quantitative component, the 
qualitative research was carried out in april 2010. it 
sought to contextualize the violence and to provide 
a better understanding of perceptions about the 
violence by community members and authorities, 

http://www.who.int/gender/documents/violence/who_fch_gwh_01.1/en/
http://www.who.int/gender/documents/violence/who_fch_gwh_01.1/en/
http://www.who.int/gender/documents/violence/who_fch_gwh_01.1/en/
http://www.who.int/gender/documents/violence/who_fch_gwh_01.1/en/
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perceived causes of violence, risk factors, how 
violence escalates, consequences of violence and 
how family members, neighbors and other people 
may intervene in cases of violence. 

selecting participants, sites and research tools. 
Based on the above-mentioned specific objectives, 
the following target groups were identified:

• Women survivors of violence;

• village leaders, chairs and vice-chair of the 
Communist party, police officers, officers from 
the Women’s union and a health Care provider 
at the local level;

• Women from the community; and

• men from the community.

the selection of women suffering from domestic 
violence was thoroughly discussed. after analysing 
different options, it was decided to select and 
contact women participating in projects on domestic 
violence or receiving services. the option of going 
back to the quantitative component to identify the 
respondents suffering from domestic violence was 
also discussed, but not selected, for ethical reasons 
and to maintain confidentiality of the study.

in terms of sites, it was decided to select communes 
not targeted in the quantitative component, so 
that the safety of the women who participated in 
the quantitative interviews was not jeopardized. 
three provinces, representing northern, central and 
southern viet nam, were finally selected.

the research tools (e.g. guidelines for interviewing 
women suffering from domestic violence, guidelines 
for men in community, etc.) were tested by com-
pleting five interviews with women suffering from 
domestic violence, interviews with one man and one 
local leader and two focus group discussions (one 
with women and one with men). Based on the results 
and feedback from the pilot test, the questions and 
guidelines were fine-tuned and finalized. 

Conducting field data collection and analysing data. 
the field data collection was conducted during 
march-april 2010 by three teams composed, each of 
them, of four senior researchers and one assistant 
researcher who had undergone specialized training. 

to ensure homogeneity in the application of the 
guidelines, all researchers attended a one-day prepa-
ration workshop.

in total, five women survivors, five key informants (a 
staff member from the Women’s union, a health care 
provider, a policy officer, a village leader, a chair and 
vice-chair of the Communist party), ten women and 
ten men per province, underwent in-depth inter-
views. two focus group discussions for women and 
two for men were also conducted in each province. 

step 2: report WritinG

upon completion of the field data collection and 
the subsequent data processing, the research 
team gathered in a five-day intensive writing 
workshop, where they could focus on report 
writing without any distractions from daily work. 
at the end of the workshop, a first draft of the 
report had been produced. 

step 3: dissemination of results

since domestic violence is a sensitive topic, it had 
been envisaged that a sudden release of the results 
might provoke unfavorable reactions by some of 
the key stakeholders, particularly policy makers. 
therefore, the process of findings dissemination was 
carefully planned and implemented involving the 
key stakeholders and promoting a shared under-
standing on the study. the key steps included:

• finalization of the draft report by incorporating 
inputs from the key colleagues involved;

• Consultation meeting with the key 
stakeholders;

• pre-launch meeting to present the study; and

• official launch of the study report. 

Finalization of the draft report

Copies of the draft report were distributed to the 
technical advisory members for review, prior to 
the closed consultative meeting. the copies were 
treated as strictly confidential and were sealed and 
hand-delivered to reviewers, to prevent information 
leakage and to assure confidentiality of the findings. 
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reviewers were those who were closely involved 
in this study and who would be responsible to 
support the dissemination, communication and 
utilization of the data after the official launch. 
reviewers were asked to provide feedback and raise 
questions regarding the study and its findings prior 
to the public view. this provided an opportunity 
for reviewers to discuss and anticipate issues that 
might arise during the release of the findings. 

consultation with the key stakeholders 

the first consultation workshop took place on 24 
June 2010. it had a twofold objective: to collect 
comments to improve the draft report and to 
develop strategies to communicate the results in an 
effective way, by anticipating concerns and questions 
from the public. the participants were technical 
experts, including representatives from the gso, 
key line ministries, the viet nam Women’s union, 
national ngos, academic institutions and the un.

the consultation workshop highlighted some  
issues that needed to be addressed before the 
official launch: 

• some participants did not have a comprehen-
sive understanding of the survey methodology, 
and thus questioned the methodology as well 
as the credibility of the data.

• there were questions related to the sampling 
technique and sample size, questioning the 
national representativeness of the findings.

• some participants were concerned that this 
study excluded men from the picture.

• there were some interests to see data from 
similar surveys conducted in other countries.

• there was a call for relevant agencies to be 
present at the launch, in an attempt to address 
questions related to mechanisms and services 
in place to respond to domestic violence.

Pre-launch meeting

prior to the official launch of the study, a half-day 
pre-launch meeting was organized to explain the 
study objectives, scope and methodology, present 

the findings and discuss and clarify any issues 
necessary for endorsing the findings. the meeting 
was co-chaired by the deputy general director of 
the gso. the participants were representatives, 
directors of departments, decision makers and 
technical experts from key ministries.  the partici-
pants shared their comments and endorsed the 
report for the official launch. 

lessons learned and ChallenGes

it is important to obtain support from the leader-
ship and management of the relevant ministries 
and institutions prior to the official launch, by clearly 
explaining the study methodology and the findings.

launch of the report

the report Keeping Silent is Dying: Results
from the National Study on Domestic Violence 
against Women in Viet Nam was officially 
launched on the international day for the 
elimination of violence against Women, 25 
november 2010, in ha noi. more than 200 col-
leagues participated, representing government 
institutions, national and international ngos, 
academic institutions, mass organizations, 
media, donors and un agencies.

presentations were made on the methodolo-
gies and scope for the quantitative and qualita-
tive components, the key findings and recom-
mendations for further research, followed by 
a questions and answers session. the agenda 
included presentations by the key duty bearers, 
such as the moCst, to support the key findings 
and to share their view in responding to 
domestic violence. the launch also included a 
media briefing session. With support from the 
one un Communications team, the launch 
was featured in many media outlets, including 
newspaper, online news and tv. 

lessons learned and ChallenGes

• it was essential to count on the representation 
and interventions of the key line ministries, 
such as the gso and moCst. this showed the 
ownership of the data by the government of 

http://www.gso.gov.vn/default_en.aspx?tabid=487&ItemID=10693
http://www.gso.gov.vn/default_en.aspx?tabid=487&ItemID=10693
http://www.gso.gov.vn/default_en.aspx?tabid=487&ItemID=10693
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viet nam, meaning that the findings were 
credible and could be used for further work on 
prevention and response to domestic violence.

• it is fundamental to provide clear explanations 
on the study methodology to prove credibility of 
the results. there were many interventions from 
the public saying that the results may be high 
due to the study methodology, but the research 
team was able to present a strong case for the 
methodology.

• it is necessary to arrange a separate briefing 
and Q&a session specifically for media, so that 
they can receive comprehensive and accurate 
information to use in their articles, even if they 
do not stay for the whole event.

• for wider dissemination of the findings, the 
launch at the central level may be followed by 
launches in other major cities and provinces of 
the country. 

• the launch does not mark the end of the com-
munication and advocacy. a strategy is needed 
to continuously disseminate and communicate 
the study findings to various stakeholders. 
it is important to continue addressing the 
questions of the data use, influence on policies 
and programmes, to what extent the recom-
mendations were realized and how to sensitize 
policy-makers and the general public about the 
consequences of the violence to the family, the 
society and the country.

step 4: feedbaCk from the field Workers

immediately upon completion of the fieldwork, it 
was decided to acknowledge the contribution of 
the field workers and to seek their feedback to learn 
to what extent the training had been useful and 
how they addressed difficult situations, as well as to 
identify possible areas for improvement. an appre-
ciation letter and a feedback questionnaire were 
sent to all field workers. in total, 45 questionnaires 
were returned.

overall, the feedback showed that the training 
had been useful in terms of providing sufficient 
knowledge on domestic violence, asking questions 
in ways that were easily understood by respondents, 

completing the questionnaire, keeping confiden-
tiality and addressing unexpected interference. 
the field workers also expressed that the field 
data collection had proceeded well in terms of 
ensuring safety of respondents and field workers 
and emotional well-being of field workers. logistical 
preparation and support was highly appreciated. 
the feedback indicated that the study also had 
some impacts on the field workers in terms of their 
level of awareness and understanding of domestic 
violence issues. 

‘‘Participating in the survey was 
an important change for me. From 
conducting the survey, I realized 
that domestic violence was a big 
issue for women.,,
‘‘I realized that all cases of 

emotional violence are extremely 
painful, though they do not 
leave visible injury or marks on a 
body, like physical violence does. 
A pain in one’s heart is no less 
serious.,,

the feedback also identified areas for  
improvements, especially the need to better  
prepare the field workers for dealing with  
depressing feelings after interviewing a woman 
suffering from domestic violence:  

‘‘I had an interview with a 
female teacher who told me 
that she had a harsh life and her 
teardrops kept falling down on 
her face and soon we began our 
conservation. The interview ended 
late but successfully. That night 
I could not sleep. In my mind, I 
still remembered the image of 
the woman who suffered from 
physical violence. Her husband 
even offended her dignity and 
spiritual well-being.,,
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6. Progress and results
the national study on domestic violence against 
Women in viet nam filled the data gap on the issue 
of domestic violence against women in viet nam. its 
findings are being used to: 

• Present concrete evidence to policy makers 
and development practitioners to develop and 
implement evidence-based policies, pro-
grammes and interventions to address violence 
against women. 

• measure progress. data collected in the survey 
can be used as a baseline to measure changes 
brought about by policies, programmes and 
interventions addressing violence against 
women. the general statistics office plans to 
repeat the study again in 2015, with the aim of 
assessing progress made to eliminate domestic 
violence since 2010. 

• increase awareness oF domestic violence. 
the findings from the study were used when 
developing key messages and communication 
materials for further awareness among general 
public. With advocacy backed up by evidence, 
there has been increased attention to domestic 
violence by parliamentarians, communist party 
members, and leaders of relevant ministries 
and local authorities. in all advocacy events, 
leaders of the key government agencies played 
an active role, such as a co-chair, to enhance 
the advocacy efforts. gender-based violence, 
which was absent from the past gender 
strategy, is now one of the priorities in the 
national strategy on gender equality 2011-2020 
(objective 6) and the national programme on 
gender equality 2011-2015 (project 4).

• Further knowledge of different gender violence 
issues.  the study has led to the initiation of 
additional research utilizing raw data from the 
survey, e.g. domestic violence and hiv/aids, by 
unaids, and the cost of domestic violence, by 
un Women and unfpa.

officials involved in the implementation of the study 
have increased their knowledge and strengthened 
their capacity to carry out surveys on domestic 
violence, so that they are expected to play an 
important role in conducting the foreseen 2015 study.

the high credibility of the study is due to the fact 
that the preparation, implementation and dis-
semination of the results were all done with the 
involvement of key officials from the relevant 
ministries and institutions. this was possible as 
the programme brought various institutions to 
work together and regularly share information. 
prior to the programme, information exchange 
and collaboration among different institutions was 
limited, and research findings produced by one 
were often not fully utilized by others, as there was 
a lack of ownership. 

in addition, the study had a significant impact on 
those who were directly involved, such as the inter-
viewers and the respondents. domestic violence is 
a sensitive topic, usually unspoken. going through 
the questionnaire, the respondents gradually 
became aware of the issue of domestic violence, and 
received information on where to seek help in case 
of need. for most of those women suffering from 
violence, the interview was the first occasion to talk 
about their experience. many of them expressed 
that they felt valued and thankful for being heard 
and that participating in the survey had changed 
their awareness: 

‘‘I feel a lot better having talked 
with you. I could not figure out 
why I told you all these secrets 
of my life that even my mother 
is not aware of. I thank you very 
much for listening to my unhappy 
stories. I’ll take your advice. ,,

many of the fieldworkers reported also being trans-
formed through their participation in this study:

‘‘I have gained more experience 
and understanding about life and 
society and developed a better 
sense of responsibility for myself 
and my community to deal with 
cases of violence ... also I have 
become more self-confident and 
gained more courage.,,


